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DETAILED ACTION 

Response to Arguments 

1. Applicant's arguments filed 12/30/03 have been fully 
considered but they are not persuasive. 

In page 7 line 21 to page 8 line 11, applicant argued that 
Staples et al . do the teach or suggest the remote user or 
computer being able to place local telephone calls outside the 
PBX is not persuasive because Staples et al . in col. 10 lines 1- 
33, col. 10 line 66 to col. 11 line 5, and col. 12 lines 9-16 
which recite that the remote user can call a user next door in 
the remote office without going through the corporate office, 

1. e. the PBX, but rather through BO server and the PSTN clearly 
anticipate the remote user or computer being able to place local 
telephone calls outside the PBX as now claimed. 

Drawings 

2. The drawings were received on 12/20/03. These drawings are 
accepted by the Examiner. 
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Claim Rejections - 35 USC §102 

3. The following is a quotation of the appropriate paragraphs 
of 35 U.S.C. 102 that form the basis for the rejections under 
this section made in this Office action: 

A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or 
a foreign country or in public use or on sale in this country, more than one 
year prior to the date of application for patent in the United States. 

4. Claims 1-2, 4-6, 9-18, and 20-21 are rejected under 35 
U.S.C. 102(b) as being anticipated by Staples et al . 

(5, 889, 845) . 
Regarding claim 1: 

Staples et al . disclose the method for maintaining a 
virtual presence of a first remote telephone user in a PBX 
system (see Figs. 2-5 and col. 2 lines 3 7-45) having a frame 
relay network connection between two endpoint routers while 
permitting the first remote user to make local calls (col. 1 
lines 51-61 and col. 3 lines 25-40), the method comprising: 
first signaling a PBX to represent the remote telephone as being 
off hook (col. 22 lines 54-65 and col. 24 lines 43-60); routing 
a telephone call placed at the remote telephone in accordance 
with a defined protocol outside the PBX (col. 8 line 65 to col. 
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9 line 9, col. 10 lines 1-33, col. 10 line 66 to col. 11 line 5, 
and col. 12 lines 9-16); and when the routed telephone call is 
terminated, second signaling the PBX to restore the on hook 
status of the remote telephone (col. 22 lines 45-52 and col. 26 
line 58 to col. 27 line 18). 
Regarding claim 2 : 

Staples et al . disclose wherein said first and said second 
signaling are performed in-band (col. 24 lines 43-60). 
Regarding claim 4 : 

Staples et al . disclose wherein said telephone call -routing 
is to a public switched telephone network (PSTN) local to the 
remote telephone (col. 6 lines 10-26). 
Regarding claim 5: 

Staples et al . disclose wherein said telephone call-routing 
is to another remote telephone user at the same site within the 
PBX system as the first remote telephone user (col. 6 lines 10- 
38) . 

Regarding claim 6 : 

Staples et al . disclose wherein said call-routing to 
another remote same -site telephone user is performed by a router 
having a public switched telephone network (PSTN) local to the 
remote telephone and wherein said PSTN is used in said 
call-routing (col. 6 lines 10-38). 
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Regarding claim 9: 

Staples et al . disclose indicating in response to an 
incoming call directed to the remote telephone that the 
telephone is busy generally from when said off -hook signaling 
occurs to when said on-hook signaling occurs (col. 24 lines 43- 
60 and col. 26 lines 34-51). 
Regarding claim 10: 

Staples et al . disclose the private branch exchange (PBX) 
conditioning apparatus for use in an endpoint router having a 
public switched telephone network (PSTN) connection and a 
voice-equipped frame relay network connection (Figs. 2-5, col. 1 
lines 51-61, col. 2 lines 37-45, col. 3 lines 25-40, col. 6 
lines 10-26), the apparatus comprising: a mechanism for 
selectively routing a telephone call placed at a PBX-connected 
telephone to the local PSTN outside the PBX (col. 6 lines 10-26, 
col. 10 lines 1-33, col. 10 line 66 to col. 11 line 5, and col. 
12 lines 9-16) ; a mechanism for first signaling the PBX that the 
PBX-connected telephone is temporarily incapable of receiving 
calls (col. 24 lines 43-60 and col. 26 lines 34-51); a mechanism 
for detecting a termination of such a PSTN-routed telephone call 
(col. 22 lines 45-52 and col. 26 line 58 to col. 27 line 18); 
and a mechanism responsive to said detecting mechanism for 
second signaling the PBX that the PBX-connected telephone again 
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is capable of receiving calls (col. 22 lines 45-52); said first 
and second signaling mechanisms including software instructions 
resident on a computer- readable medium that when executed by a 
processor modify one or more interface status bits in the PBX 
(col. 2 lines 37-54 and col. 26 line 64 to col. 27 line 18). 
Regarding claim 11: 

Staples et al . disclose wherein said routing mechanism is 
responsive to a predefined dialing sequence received from the 
PBX-connected telephone (col. 3 lines 11-24 and col. 6 line 66 
to col . 7 line 9) . 
Regarding claim 12 : 

Staples et al . disclose a mechanism for alternatively 
routing the telephone call placed at the PBX-connected telephone 
to a same site PBX-connected telephone (col. 3 lines 11-24 and 
col. 6 line 66 to col. 7 line 9) . 
Regarding claim 13 : 

Staples et al . disclose wherein said first and said second 
signaling mechanisms are operatively coupled to a PBX station 
interface associated with the PBX (col. 21 lines 9-21) . 
Regarding claim 14 : 

Staples et al . disclose the private branch exchange (PBX) 
conditioning apparatus for use in an endpoint router having a 
public switched telephone network (PSTN) connection and a 
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voice-equipped frame relay network connection (see Figs. 2-5, 
col. 1 lines 51-61, col. 2 lines 37-45, col. 3 lines 25-40, and 
col. 6 lines 10-26), the apparatus comprising: means for 
selectively routing a telephone call placed at a PBX-connected 
telephone to the local PSTN outside the PBX (col. 6 lines 10-26, 
col. 10 lines 1-33, col. 10 line 66 to col. 11 line 5, and col. 
12 lines 9-16) ; means for signaling the PBX that the 
PBX-connected telephone is temporarily incapable of receiving 
calls (col. 24 lines 43-60 and col. 26 lines 34-51); means for 
detecting a termination of such a PSTN-routed telephone call 
(col. 22 lines 45-52 and col. 26 line 58 to col. 27 line 18); 
and means responsive to said detecting means for signaling the 
PBX that the PBX-connected telephone again is capable of 
receiving calls (col. 22 lines 45-52). 
Regarding claim 15: 

Staples et al . disclose wherein said routing means is 
responsive to a predefined dialing sequence received from the 
PBX-connected telephone (col. 3 lines 11-24 and col. 6 line 66 
to col . 7 line 9) . 
Regarding claim 16: 

Staples et al . disclose means for alternatively routing the 
telephone call placed at the PBX-connected telephone to a same 
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site PBX- connected telephone (col. 3 lines 11-24 and col. 6 line 
66 to col. 7 line 9) . 
Regarding claim 17: 

Staples et al . disclose wherein said first and said second 
signaling means are operatively coupled to a PBX station 
interface associated with the PBX (col. 21 lines 9-21). 
Regarding claim 18: 

Staples et al . disclose the computer- readable medium 
containing a program for maintaining a virtual presence of a 
first remote telephone user in a PBX system (col. 2 lines 37-54) 
having a frame relay network connection between two endpoint 
routers while permitting the first remote user to make local 
calls (col. 1 lines 51-61 and col. 3 lines 25-40), the program 
comprising: instructions for first signaling a PBX to represent 
the remote telephone as being off hook (col. 22 lines 54-65 and 
col. 24 lines 43-60); instructions for routing a telephone call 
placed at the remote telephone in accordance with a defined 
protocol (col. 8 lines 65 to col. 9 line 9); and instructions 
operative when the routed telephone call is terminated for 
second signaling the PBX to restore the on-hook status of the 
remote telephone (col. 22 lines 45-52 and col. 26 line 58 to 
col . 27 line 18) . 
Regarding claim 20: 
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Staples et al . disclose wherein said call-routing 
instructions are operative to route the telephone call to a 
public switched telephone network (PSTN) local to the remote 
telephone (col. 6 lines 10-26). 
Regarding claim 21: 

Staples et al . disclose wherein said call -routing 
instructions are operative to route the telephone call to 
another remote telephone user at the same site within the PBX 
system as the first remote telephone user (col. 3 lines 11-24 
and col. 6 line 66 to col. 27 line 9) . 

Claim Rejections - 35 USC §103 

5. The following is a quotation of 35 U.S.C. 103(a) which 
forms the basis for all obviousness rejections set forth in this 
Office action: 

(a) A patent may not be obtained though the invention is not identically 
disclosed or described as set forth in section 102 of this title, if the 
differences between the subject matter sought to be patented and the prior 
art are such that the subject matter as a whole would have been obvious at 
the time the invention was made to a person having ordinary skill in the 
art to which said subject matter pertains. Patentability shall not^be 
negatived by the manner in which the invention was made. 

6. Claim 8 is rejected under 35 U.S.C. 103(a) as being 
unpatentable over Staples et al . (5,889,845) in view of 
Astarabadi (5,822,405) . 
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For claim 8 Staples et al . disclose the method for 
maintaining a virtual presence of a remote telephone user in a 
PBX system as described in paragraph 5 of this office action. 

Staples et al . disclose all the subject matter of the 
claimed invention with the exception of forwarding an incoming 
call directed to the remote telephone to a voice mailbox 
generally from a time when said first signaling occurs to a time 
when said second signaling occurs as in claim 8. 

Astarabadi from the same fields of endeavor teach that it 
is known to provide the step of forwarding an incoming call 
directed to the remote telephone to a voice mailbox generally 
from a time when said first signaling occurs to a time when said 
second signaling occurs (see col. 12 lines 28-43 and col. 15 
lines 45-51) . Thus, it would have been obvious to the person 
having ordinary skill in the art at the time the invention was 
made to provide the step of forwarding an incoming call directed 
to the remote telephone to a voice mailbox generally from a time 
when said first signaling occurs to a time when said second 
signaling occurs as taught by Astarabadi in the method for 
maintaining a virtual presence of a remote telephone user in a 
PBX of Staples et al . The step of forwarding an incoming call 
directed to the remote telephone to a voice mailbox can be 
implemented by connecting the voice mailbox of Astarabadi into 
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the PBX of Staples et al . The motivation for providing the 
voice mailbox as taught by Astarabadi in the method of Staples 
et al . being that it provides the added feature of enabling the 
user the convenience of accessing, retrieve and store telephone 
messages at one point in time and listen to them at a later, 
more convenient time in the system of Staples et al . 

7. Claims 3, 7, and 19 are rejected under 35 U.S.C. 103(a) as 
being unpatentable over Staples et al . (5,889,845) in view of 
Foodeei et al . (6,445,696). 

For claims 3, 7, and 19 Staples et al . disclose the method 
and computer- readable medium as described in paragraph 5 of this 
office action. 

Staples et al . disclose all the subject matter of the 
claimed invention with the exception of wherein said in-band 
signaling is in accordance with an FRF. 11 or VToA AAL2 voice 
over packet protocol as in claims 3, 19; and use of the FRF. 11 
or VToA AAL2 voice over packet trunk connection as in claim 7. 

Foodeei et al . from the similar fields of endeavor teach 
that it is known to provide in-band signaling being in 
accordance with an FRF. 11 or VToA AAL2 voice over packet 
protocol; and use of the FRF. 11 or VToA AAL2 voice over packet 
trunk (col. 2 line 40 to col. 3 line 17). Thus, it would have 
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been obvious to the person having ordinary skill in the art at 
the time the invention was made to provide the in-band signaling 
being in accordance with an FRF. 11 or VToA AAL2 voice over 
packet protocol; and use of the FRF. 11 or VToA AAL2 voice over 
packet trunk as taught by Foodeei et al . in the method and 
computer-readable medium of Staples et al . The motivation for 
using VToA AAL2 voice over packet protocol and trunk as taught 
by Foodeei et al . in the method and medium of Staples et al . 
being that it provides lower development cost due to use of 
popular and existing standard protocol and trunk in the 
implementation of the method and medium of Staples et al . 

Conclusion 

8. THIS ACTION IS MADE FINAL. Applicant is reminded of the 
extension of time policy as set forth in 37 CFR 1.136(a). 

A shortened statutory period for reply to this final action 
is set to expire THREE MONTHS from the mailing date of this 
action. In the event a first reply is filed within TWO MONTHS 
of the mailing date of this final action and the advisory action 
is not mailed until after the end of the THREE-MONTH shortened 
statutory period, then the shortened statutory period will 
expire on the date the advisory action is mailed, and any 
extension fee pursuant to 37 CFR 1.136(a) will be calculated 
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from the mailing date of the advisory action. In no event, 
however, will the statutory period for reply expire later than 
SIX MONTHS from the mailing date of this final action. 

9. Any response to this final action should be mailed to: 
Box AF 

Commissioner of Patents and Trademarks 
Washington, D.C. 20231 

or faxed to : 

(703) 872-9314, (for formal communications; 
please mark "EXPEDITED PROCEDURE") 

Or: 

(for informal or draft communications, please 
label "PROPOSED" or "DRAFT") 

Hand-delivered responses should be brought to Crystal 
Park II, 2121 Crystal Drive, Arlington. VA. , Sixth 
Floor (Receptionist) . 



Any inquiry concerning this communication or earlier 
communications from the examiner should be directed to Shick Horn 
whose telephone number is (703) 305-4742. The examiner's 
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regular work schedule is Monday to Friday from 8:00 am to 5:30 
pm EST and out of office on alternate Friday. 

If attempts to reach the examiner by telephone are 
unsuccessful, the examiner's supervisor, Seema Rao, can be 
reached at (703) 308-5463. 

Any inquiry of a general nature or relating to the status 
of this application or proceeding should be directed to the 
Technology Center 2600 Customer Service Office whose telephone 
number is (703) 306-0377. 





SH 



March 7, 2004 



